
Hair Extensions Policy

Overview: At Hair Ministry, we are delighted to offer high-quality hair extension services to enhance and

transform your hairstyle. To ensure a smooth and satisfactory experience for our clients, we have

established the following policy regarding hair extensions, including the purchase of hair and the associated

booking process.

1. Initial Consultation: Before booking a hair extension appointment, clients must undergo an initial

consultation with one of our skilled technicians. During this consultation, the technician will discuss the

client's desired look, assess their hair type, and provide recommendations for suitable hair extensions

along with matching up the correct hair colour for a flawless look. This consultation is crucial to ensure the

best possible outcome and to address any questions or concerns the client may have.

2. Deposit Requirement: A non-refundable deposit is required to secure a booking for a hair extension

appointment. This deposit serves to cover the cost of purchasing the required hair extensions for the

scheduled appointment. The deposit amount will be communicated during the initial consultation and is

due at the time of the consultation.

3. Deposit Payment: Clients are required to pay the non-refundable deposit at the conclusion of their initial

consultation. The payment can be made using various methods accepted by the salon, and the technician

will provide a receipt for the deposit.

4. Rescheduling Appointments: We understand that unforeseen circumstances may arise, making it

necessary for clients to reschedule their hair extension appointments. We are happy to accommodate such

requests, provided that the client notifies us at least 48hours before the scheduled appointment. In the

case of rescheduling, the deposit will be transferred to the new appointment date.

5. Cancellation Policy: If a client needs to cancel their hair extension appointment, the deposit is

non-refundable once the hair has been purchased for their specific appointment. This policy is in place to

cover the cost of the hair extensions, which are ordered and prepared in advance of the scheduled service.

If a maintenance appointment is cancelled with less than 48hrs, the cancellation policy applies.

6. Exceptional Circumstances: In exceptional circumstances, such as documented emergencies or other

significant unforeseen events, the salon management may review the cancellation policy on a case-by-case

basis.

7. Communication: Clear and open communication between the client and the salon is crucial. If there are

any concerns or questions regarding the hair extension process, booking, or cancellation policies, clients

are encouraged to contact the salon in advance for clarification.

By booking a hair extension appointment with Hair Ministry, clients acknowledge and agree to adhere to

the terms outlined in this policy. We appreciate your understanding and cooperation as we work together

to create beautiful and satisfying results for your hair transformation.
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